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  PENN Alert My Coaches Call - DEPLOYMENT by Phone 
Do not make a Test Call Deployment from the same phone number you are calling to.
Service Provider:  LYSA                                User:  
Message may only be up to 45 seconds long               
You must remove your Caller ID Block before calling into our system
1. Deployment Phone #: 1-877-848-6031* or 1-704-319-2514 
2. Enter Account Number when prompted: 000-100-300
3. Enter User Number when prompted User # 0xx 
4. Enter Call List Number                 
001    Test –Contains only coaches personal phone number(s) to practice 
002    Team – Use this Dial List to call your Team
5.0 – Record your message (up to 45 seconds) at the beep and hit the # sign when finished

5.1 - You will be prompted to: Press 1 Accept your message for deployment 

          2. Rerecord your message 3. Listen to your message 4. To cancel your message
6.0 - Press 1 to continue and send your message 

On larger lists there might be several seconds of silence (be patient), larger lists take more time to transfer to the call area do not hang up until you are asked to press 

7.0 - Press 1 to add additional Call Lists or Press 2 if you are finished…It is ok to hang up
Important Tips for recording effective phone messages:

It is a good ideal to say good morning, good afternoon, or good evening, introduce yourself, give the date, time, name of your team, your message, and then say “again to repeat” and quickly repeat your name and the important message headlines. It is a good ideal to introduce yourself because a house full of kids might not know who “Coach” is. It is a good ideal to quickly repeat your message headlines because each cell phone provider takes a different amount of time to reach Voice Mail. By quickly repeating your message you protect yourself from any chance of having the first part of your message not recorded. Remember, giving to much info by phone will not be absorbed. Most people on live answers are not standing with a pen to take long notes when the phone rings, practically on cell numbers
*We are going to make a donation to The Susan G Koman Cancer Fund and the Ronald McDonald House in honor of those that use the direct 704-319-2513 number instead of the Toll Free Numbers. We are experiencing that most calls are from a cell phone or home/office line that are already paying Long Distance charges to call us. In reality we are both paying Long Distance charges for the same call. We felt it better to give the money to a Charity than the Long Distance companies. Our Policy is simple; every customer should feel comfortable using the Toll Free Number under any circumstances at any time, or every time. If you are on a prepaid plan we are sure you would feel better about programming the direct phone number into your phone
       What is Test Dial List 001? 
       Dial List 001 has the phone number(s) we were given for you. Using Dial List 001 will enable you to practice a deployment to hear the flow of making a deployment and recording a message before you call your team Dial List 002. Please be sure to say hello when answering the call when your phone rings from the test deployment to hear the message. If needed, you can practice several times on Dial List 001.
????? How do I make a change on my Call Dial List? Please use this form? Sent to Stacy??????  
http://www.mycoachescall.com/html/Roster_Change_Form.html


Or email the info to Support@MyCoachesCall.com and be sure to include your Account Number, User Number, Your Name, and changes you need. Support will confirm back to you via your email that the change was made.

What do I do If I have a PENN Alert My Coaches Call question? Contact Support@MyCoachesCall.com or call 513-745-8900

. 
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FAQ from people receiving calls from PENN Alert My Coaches Call?
Please review this information with all individuals who will receive a PENN Alert.
1. What is a PENN Alert My Coaches Call?

A PENN Alert My Coaches Call is a voice notification. This service is provided by the organization sending this note. A PENN Alert My Coaches Call will inform you of incidents or updates involving emergency or time saving notifications relevant to you and this organization.  

2. How is my personal data used?

All personal data is secure and safe. Personal date is never shared, rented, or sold to anyone. Personal data is only used to carry out the missions PENN Alert My Coaches Call was hired to do.

3. What will my caller ID show when I receive a call?  You will see:  111-111-1111  
The phone number used in the Account Set Up and in some markets the Name registered with that number at the local phone service provider. 

7. What do I do when I receive a PENN Alert My Coaches Call phone message live?

You must speak (say “hello” or your normal greeting), the system is voice activated and will recognize that there is a live person on the line when you speak a word or two. If you do not speak the system will treat this as a no answer and call back. You might or might not be instructed to press the number one button to receive your PENN Alert Notification. This will tell us that you received the call live. Your message will now be delivered. 
8. What will happen if my number is busy, or no one answers?

A. Each Busy and No answer phone number will be tried up to four times, each call in five minuet intervals. 

B. The person making the deployment will decide if the conditions require additional attempts to those whose line was busy or there was a no answer. If you are not receiving calls and issues in number 12 do not involve you please notify your coach. 
9. What will happen when my Answering Machine or Voice Mail Answers the call?

 PENN Alert recognizes the steady flow of words from your greeting message or Cell phone Telco options measured against a timing program as an answering machine or voice mail service. Since there are thousands of various designs of answering machines / voice mail services, on a very few systems, it takes an extraordinary amount of time till the recording starts. In a few cases the first few words of the message might be cut off. That is why we ask the speaker to give a quick repeat of the call headlines and ask you to set your land line and cell phone answering machine / Voice Mail to answer on 4 rings (24 seconds) or less.
11. What if I have more than one phone number in my records for an individual call list?

A. The person making the deployment will probably choose to call both numbers. One of you numbers has no influence on your other number. Regardless, if you answer live, voice mail, or busy on your first number the other number will be called.  
12: Are there any reasons I might have trouble receiving calls? I did not clearly speak when answering the call (you must speak first so the system knows someone is on the phone before it plays the message), some Cell Carriers take an unusually long amount of time from the first words to the recording which can cause the first few words to be omitted. If you have your phone set to ring more than 4 rings before going to Voice Mail - reset to 4 rings,  If you have to hold while the person you called is located the music tells our service it is a voice mail and on some systems could time out as a no answer by the time you are found, Your Voice mail box is full or you do not accept voice mail messages, your home voice mail message is so long our service times out and thinks there is no one to answer the call, or transferring your calls to another number, you have Caller ID Blocking on the number in our Caller ID, your number is entered incorrectly on our system, or there no longer is service to your number. If you do not receive a call contact your coach who will contact Support.  
Coaches, it is a good ideal to hand out this page to those receiving calls…..

